
Tubes & Tube Valet Service
Tubes are provided on all attractions which require them (simply 
pick-up your tube at the bottom of the attraction). Rental tubes 
may be used in the Thunder Bay Wave Pool and allows top of 
ride access on attractions which use single guest tubes (see map 
on back). Rental tubes are priced per guest (cannot be shared). 
Tube wristbands may be purchased at any Guest Service location. 
Once you have purchased your wristband, proceed to the Tube 
Exchange in each area of the park and we’ll give you a tube to use. 
When you are finished using the tube in that area, simply check it 
at the Tube Exchange and claim a new tube in the next area you 
are visiting (tubes cannot leave attraction area). Check out our 
Tube Valet Service which offers all-day top-of-ride access and no 
tube carrying on Voyage to the Center of the Earth, Storm and 
Lost River of the Pharaoh’s. Tube Valet also includes one express 
ride on the Mile High Flyer, Revolution and Cowabunga Beach. 
Tube Valet is available at any Guest Service location (limited num-
ber per day).

Weather and Rain Checks
We close our attractions when unsafe conditions exist in our  
immediate area (as determined by management in conjunction 
with our weather service). We re-open when weather conditions  
in our immediate area are safe to do so (we cannot guarantee 
ideal weather). In the event we cannot re-open within 60 minutes, 
you will receive a full or mid-day (1:45pm) ticket for a return visit 
(you must exchange today’s ticket). No refunds are issued regard-
less of time spent in the park. While we cannot issue rain checks 
before 60 minutes of attraction closure, we offer a rain check wait 
list. Management reserves the right to close/re-open the park at 
any time. In the event rain checks are issued, a park announce-
ment will be made with further instructions.

Lost Parents
Please be sure your family has designated a meeting spot  
should you become separated during your visit. If you need  
assistance, please stop by any Guest Service location or contact 
any uniformed team member.

First Aid
First Aid stations are located throughout the park. Please see  
the park map (on back) or ask any team member for directions.

What can I bring to the park?
Water World offers tasty food and treats throughout the park 
including our Pharaoh’s Feast All You Care to Eat Dining (see map 
on back). Guests are also welcome to bring picnic lunches; how-
ever glass containers, alcoholic beverages and BBQ grills are not 
permitted. All beverage containers must be factory sealed.  
Picnic pavilions, lawn chairs and shady areas are available 
throughout the park on a first come, first serve basis. Personal 
shade structures and inner tubes are not permitted.

Cabana Rentals
Enjoy your own paradise! A limited number of private cabanas are  
available. Many services available. Please visit any Guest Service 
location or waterworldcolorado.com for information & rental.

Guest Services
We’re committed to a great guest experience and Guest Services 
is here to help! We’ll assist with limited paging, lost and found, 
disabled guest assistance, Splash Pass sales, cabanas, tube rentals, 
Pharaoh’s Feast All You Care to Eat Dining bands and more! Please 
see map (on back) for locations. 

Need to leave the park?
If you leave the park and plan to return today, you must present 
your valid admission ticket and handstamp (obtained at the time 
of exit at the designated turnstiles). A limited number of park  
re-entries are available per day. Management reserves the right  
to limit or deny re-entry privileges.

Smoking
Water World is a smoke free environment. For our guests  
who smoke, a smoking area is located outside our entry plaza  
(see map on back). Be sure to bring your ticket for park  
re-entry privileges.

Safe Swimming
>	 Only U.S. Coast Guard approved flotation devices are permitted. 

Kid’s Puddle Jumper Life Vests are available at most Tube 
Exchange and all Guest Service locations free of charge. 

>	 Diaper dependent children are required to wear swim diapers 
(available for purchase at any merchandise location). 

>	 Appropriate swimwear is required.
>	 Practice responsible and healthy swimming:

>	 Don’t swim if you have or have had diarrhea in the  
last 2 weeks.

>	 Avoid swallowing pool water.
>	 Shower before swimming.
>	 Wash hands after using the toilet, changing a diaper  

or before eating.
>	 Take your kids on bathroom breaks or check their diapers 

often. All of our children’s areas will close for 5 minutes each 
hour for bathroom breaks (11am-5pm). Use this opportunity 
to take your child to the bathroom.

>	 Change diapers in a restroom only. DO NOT change diapers 
poolside or on picnic tables.

Guest Guide 
Your Guide to Summer Fun!

Park & Attraction Tips
>	 Safety straps are required for all eyeglasses (available to purchase 

at any merchandise location). For guest safety, we cannot stop 
attractions or dive immediately to recover lost glasses.

>	 Single rider attractions have a 48” height requirement unless 
otherwise noted. Most other attractions may be enjoyed by 
guests of any height. See map (on back) for  
attractions which use family-friendly/multiple guest tubes.

>	 Signs at each attraction will advise water depth (varies from 1" 
to 8'), rules, warnings and more. Each guest must observe this 
information prior to use. 

>	 On single guest tubes, only 1 guest is permitted to ride on the 
tube (except Lazy River where 1 small child may ride on parent’s 
lap).

>	 Please do not leave locker keys or personal belongings  
unattended. Water World is not responsible for lost or stolen 
items. Lockers are available for use throughout the park. We 
offer keyless (unlimited use) or token operated pay-as-you go 
lockers. Please see map (on back) for locations.

>	 Wear sunscreen! If you forget yours, sunscreen is available for 
purchase at any merchandise location.

>	 Some attractions are busier in the morning hours. Consider 
visiting Voyage to the Center of the Earth and Lost River of the 
Pharaohs later in the day. Queuing lines on some attractions 
may close earlier than 6 pm to assure all guests in line can ride 
the attraction.

>	 Footwear is allowed (and encouraged) while exploring  
the park. We suggest flip-flops or water shoes (both  
available at any merchandise location should you forget 
yours). Signage at each attraction will advise whether  
footwear is allowed.

>	 Private Family Restrooms are available at The Big Top, 
Cowabunga Beach First Aid and Thunder Bay (featuring private 
shower, restroom and changing areas).

>	 Try Splash Cash, our wearable wristband, for the most convenient 
way to make purchases throughout the park. Available at all Guest 
Service locations. We also accept all major credit cards.

>	 Love your visit today? See Guest Services to apply today’s ticket 
towards a Splash Pass for unlimited summer fun or pick up a gift 
card to share the summer memories.
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Looking for the best 
all-day dining value?
Leave the cooler at home and enjoy 
a family picnic at our private, shaded 
Pharaoh’s Feast All You Care to Eat Dining! 
Open mid June-mid August (check website 
for exact dates) – see any Guest Service 
location for info.




